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15 November 2022

Greetings, Family and Friends and especially our new residents and families,

I am delighted to report that since Maroba officially came out of lsolation on Monday 7th Nov

all residents have continued with twice weekly RAT testing and no new cases have emerged.

This is really great news and we are keen to keep that trend going even though we are fully

aware that the next wave of Covid is already building momentum.

I received the following message from Our Commonwealth Chief Health Officer and I would

urge you to have a read, as we don't want you to be afraid but instead be prepared !

"We ore seeing on increose in COVID-L9 case numbers in Austrolia, reflecting community

transmission of the Omicron variont XBB.

We are also closely monitoring the overseas tronsmission of o second Omicron voriant - 8Q.L.

While evidence is still emerging, the experience to dote with these two variants overseos is

that they do not oppeor to pose a greater risk of severe illness ond death - and thot the

COVID-L9 voccines provide good protection ogoinst these outcomes.

Alt indications ore thot this is the start of o new COVID-L9 wove in Austrolio. This wos to be

expected and will be port of living with COVID-L9 into the future.
The overseas experience is that these new vorionts have driven increoses in case numbers -
ond hospitolisations ot o rote proportionote to these increoses - because of their ability to

evode the immunity provided by prior infection ond vaccination.

tt's therefore timely to focus on the octions we con oll take to reduce the threat of these new

varionts, keep the pressure off our health care workers ond hospitols ond continue to look

forword to our summer plans.

There are three things everyone con do to reduce the threot of these voriants ocross our

communities - ond help limit the size of the wove.

Firstly, moke sure you dre up to date with your voccinations - including hoving o third or

fourth dose if you hoven't hod them olready. Make an oppointment for this dose os soon as

possible so your immunity is boosted for the coming months when we are most likely to see an

increose in COVID-L9 tronsmission in Austrolio.

Voccinotion is your best protection ogoinst getting severely ill or dying from COVID-1-9 ond

evidence from overseos indicotes vaccinotion reduces the prevalence of symptoms ossociated

with Long COVID.

Secondly, keep o mask hondy when oway from home. lf you're ot indoor public places or in

crowded settings, a mosk can help protect you and reduce the chonce of infecting others. lt's a

simple, sensible way to add onother loyer of protection and contribute to our collective effort

to slow the spreod of the virus.

And thirdly, if you hove tested positive or ore not feeling wel[ stay ot home until the symptoms

have passed. tf you do hove to leave your house, weor o mosk ond ovoid going to ony high-risk

settings, including hospitols, and oged and disobility care facilities.
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Through these three meosures, you con make o significont contribution to protecting yourself,
your family ond friends, ond the wider community agoinst these new COVID-17 vorionts.
Advice obout monaging COVID-L9 symptoms is ovoilable 24/7 from the Australian
Government's National Coronovirus Help Line: 1800 020 080. lnformotion about manoging
COVID-L9 is also avoiloble at healthdirect.gov.au.
ln oddition, people ot risk of more severe illness from COVTD-L7 should talk to their Gp now
obout their eligibility for orol ontiviral treatments should they controct COVTD-L9."

This is great advice and if we all adhere to it, we will improve our Christmas outlook for sure.
I realise many of you will be familiarwith our check in and visiting protocols but lwill update
for the benefit of our new families and residents and for those who may not have visited
recently.

Social outings and Medical appointments must be booked using our online booking system at
least 48 Business hours before the outing. www.maroba.com.au This also helps with contact
traci ng.

The follow Visiting arrangements will continue for Maroba so please familiarise yourself with
these requirements. Please assess your own risk when deciding to visit Maroba as we can
never assume we are Covid free, even with a negative RAT.. These arrangements may change
on very short notice if cases emerge.

o Visiting will be from l-0 am to 4 pm weekdays and weekends.
o No Appointment necessary during these times and a resident may receive more than

1 visit a day.

o RAT testing continues before entry to the facility and photo evidence of negative
result is essential proof. Do Not carry your RAT with you unless in a sealed bag.

o Wear a surgical mask throughout each visit - No eating or drinking inside the facility.
Protective eye wear /Face Shield provides an additional protection but is not essential
so will not be provided unless visiting a Covid positive resident.

o Check in and out using our Coolguard system in reception. Wait for the green tick
before proceeding. Check with reception if it turns red, do not proceed to your visit.

. Only 2 people may visit in a resident's room, however if more than 2, outside visiting
is the only option. Do not utilise any inside communal area or the coffee machine,

o L child (of any age) may attend an in room visit with l adult. Keep in mind the
children's playground is open for when you are visiting outdoors. All children must
remain under your supervision and care throughout your visit and if using the
playground.

o Co-operate with all directions from staff whilst you are visiting Maroba as it is for
everyone's wellbeing and safety
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o Family members who are nominated Partners in Care for their loved one or those

supporting a palliating resident continue their caring and support roles throughout

the facility as advised and in conjunction with the above visiting requirements.

o Please complete excursion forms online for all medical appointments and outings 48

hrs before the event. When out and about be sure to activate Covid Safe Protocols. ';
Be assured that spot checks of RAT evidence will take place and if you fail to provide that

evidence you will be asked to leave the building immediately. We have opened visiting based

on TRUST and mutual respect, believing that friends and families will want to co-operate with

our efforts. I do not want to go backwards in our protection strategies so please make sure

you pass on this update to anyone who is likely to visit!

lf you have concerns with our approach, please call us to discuss or if you prefer contact:

Older Persons Advocacy Network (OPAN) on 1800 700 600

The Aged Care Quality and Safety Commission on 1800 951 822

Senior Rights Service ISOO 424 079

lf you require additional information, please call reception 49350300 during office hours or

email enquiries(omaroba.com.au.

News Flash...The Holiday Police are pursuing me to use up some of my accumulated leave so I

have to take another one for the team. My last day is this Friday and I return to Maroba on

the 12/L2/22. Hawaii here I come ...see you all in time for Christmas !!l

On behalf of the Maroba Team we look forward to welcoming those of you who are able to

visit.

Yours sincerely,

o

Viv Allanson
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